8:00 AM EDT
1T HR

9:00 AM EDT
5 MINS

Location:
Amphitheater

3 opentext”

OpenText” Summit

Tuesday, April 14, 2026

Registration, Breakfast & Networking

Pick up your badge and network with your peers!

Welcome Remarks

Kevin Davis
President, US Public Sector
OpenText

Welcome to OpenText Government Summit 2026!



9:05 AMEDT OpenText Innovation Keynote and Demo
40 MINS

Location: N PauI.Duggan. Mikg Kremer

Amphitheater President, Chief Customer Officer Sr. Director, USPS,
‘Q) OpenText OpenText

9:45 AM EDT Government Keynote

30 MINS

| ocation: Wil!iam D.unhlap

Amphitheater Acting Principal Deputy, OCIO

Department of War

10:15 AM EDT Networking Break
15 MINS



10:35 AM EDT
30 MINS

Location:
Amphitheater

11:05 AM EDT
30 MINS

Location:
Amphitheater

11:35 AM EDT
25 MINS

Location:
Amphitheater

Al in Action: Turning Automation into Mission Success

Dartanion Swift-Williams
Executive Director & Chief Data Officer,
Office of Performance and Innovation

City of Baltimore

Al is evolving from reactive automation to proactive intelligence—empowering government to work
smarter, not harder. This session explores how public sector leaders are adopting agentic Al to transform
operations, streamline service delivery, and enhance mission outcomes. Attendees will hear how modern
information management and Al-led automation help agencies resolve issues faster, anticipate user needs,
and improve both efficiency and experience. From case management to data analytics, learn how agencies
are leveraging trusted, secure Al ecosystems to accelerate decision-making and elevate the citizen
experience.

Building a Resilient Cloud for Mission Agility and Public
Sector Trust

Drew Myklegard

Executive Director of Government
Programs

Carahsoft

In a landscape defined by executive mandates and modernization pressures, compliance is the baseline—
but confidence is the goal. This session examines how FedRAMP-authorized cloud platforms enable
government agencies to move faster, innovate securely, and scale more efficiently. Experts will share how
cloud-based information management simplifies compliance while improving data visibility, collaboration,
and security posture. Learn how unified, low-risk platforms can help your agency address multiple
mandates—spanning records modernization, cybersecurity, and accessibility—under one framework.

Featured Keynote

The Hon Victor
Dominello
Chief Executive Officer

he Hon Victor
Dominello

Future Government
Institute



12:00 PM EDT
25 MINS

Location:
Amphitheater

12:25 PM EDT
5 MINS

Location:
Amphitheater

12:30 PM EDT
1T HR

Featured Fireside Chat

Michael Lynch
Deputy Administrator
Z GSA

Transition Remarks

Kevin Davis
President, US Public Sector
OpenText

Networking Lunch



1:30 PM EDT
30 MINS

Location:
Amphitheater

1:30 PM EDT
30 MINS

Location:
Hemisphere A

1:30 PM EDT
30 MINS

| ocation:
Oceanic

1:30 PM EDT
30 MINS

Breakout
Session

The Resilience Blueprint and The Future of Cyber
Defense

Cyber threats are evolving faster than ever, and the government's response must evolve faster still. This
session explores how agencies are operationalizing Zero Trust architectures and embedding resilience into
every layer of their infrastructure. From identity management to Al-assisted threat detection, learn how
government cybersecurity leaders are building adaptive, intelligent defenses that protect critical systems,
secure data, and ensure mission continuity. Speakers will share strategies for managing cyber risk,
defending against supply chain attacks, and integrating automation into incident response.

FedRAMP for Everyone: A Look inside OpenText's
portfolio and future roadmap

Abhey Dadwal X Mike Kremer
{ Senior Manager, Product Management LY SrDirector, USPS,
OpenText OpenText

How Al-powered IOT is boosting military supply chains

Hilary Johnson

Industry Senior Strategist for
Manufacturing, Transportation, & High-
Tech

OpenText

OpenText and R-DEX Systems have partnered to deploy Aviator 10T in the public sector, including a major
military supply depot. The Aviator platform allows agencies to connect and analyze data from countless
loT sources, breaking down silos and unlocking fine-grained insights. Users can gain a comprehensive
overview of their equipment (including robotics systems), including the location, performance, and usage
of critical assets, and the efficiency and effectiveness of their processes. Join this session to learn how
these solutions are incorporating Al, robotics, and advanced sensor technologies to minimize costs, drive
efficiency, and boost sustainability.

Breakout Session 1



2:05 PM EDT
30 MINS

Location:
Amphitheater

2:05 PM EDT
30 MINS

Location:
Hemisphere A

2:05 PM EDT
30 MINS

Location:
Oceanic

2:05 PM EDT
30 MINS

Breakout
Session

Government Procurement

The Case of the Wandering Officer: How state-wide tech
is improving public safety

Keith Nelson Simon Woodford
@ Sr. Industry Marketing Strategist Director of Sales, SLED US Public
A OpenText Sector

OpenText

A "wandering officer" is a person who has been fired for misconduct, then secures a new job at a different
law enforcement agency by lying about their record. Join this session to learn about how OpenText is
helping to promote public safety by providing a state-wide, highly secure list of credentialed officers; and
how a similar approach can address risks around wandering healthcare workers or educators.

The Future of Data Discovery and Classification

Mohammad Huq ‘ Victor Tham
; Lead Solutions Consultant 3 Chief Security Strategist
OpenText ‘ OpenText

Government agencies continue to wrestle with dark data, siloed structures, mis-classification and
unmanageable volumes. Join this session to learn about how agencies are to effectively managing
sensitive information using OpenText data discovery, classification, and governance tools. Agencies can
gain visibility across all data environments, help mitigate data breach risks, and enhance compliance using
Al-powered insights.

Breakout Session 2



2:40 PM EDT
30 MINS

| ocation:
Oceanic

2:40 PM EDT
30 MINS

Location:
Amphitheater

2:40 PM EDT
30 MINS

Breakout
Session

2:40 PM EDT
30 MINS

Location:
Hemisphere A

DevSecOps in the Al era: The Evolution of Application
Security Testing

v Victor Tham
a Chief Security Strategist
OpenText

This session will take an in depth look at OpenText's robust application security platform designed to
integrate seamlessly into development workflows, enabling early detection and remediation of
vulnerabilities. Learn how agencies are using Static Application Security Testing (SAST), Dynamic
Application Security Testing (DAST), Software Composition Analysis (SCA), and Al-driven insights to
enhance software supply chain security and compliance management.

The Digital Edge: Building Secure, Scalable, and Smart
Operations

Defense and intelligence agencies are under pressure to modernize faster while safeguarding critical data.
This session highlights how DevSecOps, Al analytics, and secure information management are redefining
national security readiness. Attendees will learn how organizations are leveraging automation, low-code

applications, and integrated content ecosystems to enhance interoperability, speed, and situational
awareness. The discussion will also explore how modern DevSecOps platforms enable continuous
innovation while maintaining Zero Trust security.

Breakout Session 3

Making Al work for government
! James Willis
@ Director, Solutions Consulting
OpenText

OMB has been clear: Federal agencies must accelerate their use of Al. With the need to balance securing

sensitive data against the promise of generative Al it is essential to learn best practices from leading
agencies. Attendees will learn about how the U.S. Department of Energy has deployed OpenText

Knowledge Discovery to gain lab-wide insights by leveraging 160 pre-built connectors to scan and digest

2,300 content types.



3:15PM EDT
40 MINS

Location:
Amphitheater

3:15PM EDT
30 MINS

Location:
Hemisphere A

3:15PM EDT
30 MINS

L ocation:
Oceanic

3:15 PM EDT
30 MINS

Breakout
Session

3:45 PM EDT
1T HR

Total Citizen Experience

Citizens expect the same intuitive, connected experiences from government that they receive from the
private sector. This session explores how agencies are building Total Citizen Experience—a unified
approach that connects citizen-facing portals with the internal workflows that power them. Panelists will
share how modern platforms and Al tools are enabling real-time service delivery, accessibility, and
personalization across devices and languages. Discover how aligning experience, operations, and data
management builds public trust and drives mission impact.

State and Local Government Communications at Scale

Dave Curtin Simon Woodford
Lead Solutions Consultant Director of Sales, SLED US Public
OpenText Sector

OpenText

OpenText Customer Communications Management has provided tailored, compliant messaging across
multiple channels to state and local government agencies for years. Learn about how GenAl
enhancements to the market-leading CCM tool now make writing constituent messages a breeze.

A Conversation on Al with OpenText Product Engineers
Tracy Caughell Rob Reynolds
Sr. Director, Product Management Sr. Director, Al Engineering
OpenText OpenText

Break Out Session 4

Networking Reception
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